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SERVICE LEVEL DEFINITION SERVICE LEVEL DEFINITION SERVICE LEVEL DEFINITION

BASIC Availability of a handwashing facility on premises with Use of improved facilities that are not shared with Drinking water from an improved water source that is
soap and water RSNV VUTNEl Dl other households and where excreta are safely EVAZSNA VU= (ocated on premises, available when needed and free

disposed of in situ or transported and treated offsite from faecal and priority chemical contamination
Avallability of a handwashing facility on premises

LIMITED without soap and water Use of improved facilities that are not shared with Deinklegs wabar: from ani ieproved salires provicied

BASIC other houssholds BASIC collection time is not more than 30 minutes for a
NO FACILITY No handwashing facility on premises round trip, including queuing

Drinking water from an improved source for which
Note: Handwashing facilities may be fived or mobile and include a sink with LIMITED ifii";’:}‘;;‘:\fé;“""'“ shaved between twoor LIMITED collection time exceeds 30 minutes for:s round frip.
tap woter, buckets with taps, tippy-taps, and jugs or basins designated for including queuing
handwashing. Soap includes bar saap, liquid soap, powder detergent, and
soapy water but does not include ash, soil, sand or ather handwashing agents. | oe Use of pit latrines withouta lab or platform. hanging |\ Drinking water from an unprotected dug well or
latrines or bucket latrines unprotected spring

Disposal of human faeces in fields. forests, bushes,
OPENDEFECATION  open bodies of water, beaches or other open spaces. SURFACE WATER
or with solid waste

Drinking water directly from a river, dam, lake, pond.
stream, canal or irrigation canal

Note: improved facilities include flush/pour flush to piped sewer systems, septic  Note: Improved sources include: piped water, boreholes or tubewells,
tanks or pit latrines; ventilated improved pit latrines, composting toilets or pit protected dug wells, protected springs, rainwater, and packaged or
latrines with slabs delivered water
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